
Lisa Kalafus Named a 2021 Healthcare Hero 
We are pleased to announce that Chief Nursing Officer 
Lisa Kalafus MSN, BSN, RN, has been honored as a 2021 
Connecticut Healthcare Hero by the Hartford Business 
Journal and New Haven Biz publications. 

The awards program identifies “outstanding healthcare 
leaders across the state who represent the epitome of a 
hero". A Stratford resident, Kalafus was nominated by 
her Gaylord peers to receive the honor in the nursing 
category.   
Continued on page 2 
Click HERE to read Lisa's nomination

Our mission is to enhance health, maximize function and transform lives.
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FYI DEADLINE 
 
The deadline for the next 
FYI is November 24. 

Email:
publicrelations@gaylord.org

November 18, 2021

Gaylord’s annual Employee Giving Campaign ends 
TOMORROW, November 19. Time is running out - make 
a gift today and receive your Gaylord swag and be entered 
to win raffle items. This is the biggest raffle in Employee 
Giving history! 

It's not too late to participate in the campaign. Sign up 
today or increase your gift through Friday and you will be 
entered into a special raffle drawing. 

Please join us for a closing celebration to pick up your 
kettle corn and swag tomorrow, Friday Nov 19 from          
2 - 4:30 p.m. in the cafeteria. Stop by to see if you have  
won a raffle. 

For more information or questions please reach out to 
James Barone, Director of Philanthropy Programs at ext. 
3415 or jbarone@gaylord.org.

*Raffle winners do not need to be present to win.

Thank You!

NOVEMBER 4 - 19

https://www.gaylord.org/Patients-Families/About/News/News-List/gaylord-specialty-healthcare-chief-nursing-officer-named-a-connecticut-health-care-hero
mailto:jbarone%40gaylord.org?subject=Employee%20Giving


Final Moderna Booster Clinics

Just as a reminder, that the last 2 
COVID booster clinics will be held in 
the Brooker Lecture Hall. Follow the 
link below and pick one of the 1/2 
hour blocks available on either date. 
Please be sure to arrive during the 
1/2 hour block you select, bring your 
vaccination card and a picture ID. 
Walk ins will be welcome.

Clinic Dates:

Click here to schedule an appointment

Thursday, November 18 8:30am - 12:00pm

Friday, November 19 8:30am - 12:00pm

Kalafus - Continued from page 1

Nurse Manager Nicole Morrill MSN, BSN, 
RN, explained that Kalafus recently instituted 
Gaylord’s first ‘shared governance,’ a practice 
model that empowers nurses to have 
accountability for decisions that impact policies, 
procedures and processes at the point of care. 

“Lisa staunchly believes that employees who 
are heard and appreciated are happy employees. 
Over the last few years, she has created a 
number of recognition programs that have truly 
resonated with our care staff,” she said. 

Kalafus was also commended for her accessibility 
and leadership through COVID and for creating 
innovative solutions – such as an LPN float pool 
and Gaylord’s teleSitter program – to help staff 
provide the highest quality care at the bedside. 

“Lisa is an amazing example of excellence 
in nursing,” said Sonja LaBarbera, president         
and CEO. 

 “As a leader, she is truly dedicated to patient-
centered care and exudes her commitment to 
Gaylord’s mission every moment of every day. 
She leads with the heart, is forward-thinking 
and creative, and is always looking for ways to 
improve the delivery of care.”

“It’s such a privilege to work alongside our 
team of exceptional nurses and care staff who 
are passionate about restoring the health and 
function of people recovering from catastrophic 
injuries and illnesses,” remarked Kalafus. 

“It is such an honor to be recognized by my 
colleagues for something that’s not just my job, 
but my life’s calling,” remarked Kalafus.

Mandatory Flu Vaccination 
Documentation Due
All proof of vaccination must be 
received by the Infection Prevention 
Department TODAY. Copies of 
documentation must be forwarded 
with a FLU documentation cover 
sheet to FluVaccine@gaylord.org

ALL DOCUMENTATION 
MUST BE PROVIDED BY 
THURSDAY, NOVEMBER 18 
by the end of the day.
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The Gaylord Way
Recently a member of the Gaylord family was hospitalized suddenly and required surgery. While 
in the hospital she received e-Well Wishes from staff across the organization – from Accounting, to 
Sports Association, PFS, Switchboard, PR, Development, Facilities, Nursing and others. At least 30 
different messages were sent to remind Diane how much she was being thought of. She asked for 
this letter to appear in FYI for all to see.

A Message from Diane Modine:

To My Gaylord Family,
I feel so blessed to have all of you in my life. You lifted my spirits and hopes with your kind email 
messages that I received daily. (When they could find me. {Due to many room changes.})  Without 
your kindness, thoughtfulness, generosity and most of all your prayers - I don’t think I would have 
made it.

I experienced the scariest part of my life. It was like running away from Mike Myers in the middle 
of the night or Freddie chasing me to the haunted house at midnight on Halloween! Yep! It was 
that scary. I remember I was able to have one visitor per day. My sisters and brother would stand at 
the foot of the bed moving their lips, but I couldn’t hear what they were saying. In my mind, I was 
screaming “Get me out of here!”

Happy to say I made it out alive. Thanks to Dr. Bonde {cardiac surgeon}, his team and all his 
gadgets that fixed me. I am the 5th one in my family to have heart surgery. Talk about genetics!!! 
Ouch! My parents, two sisters and now me all had the same surgeries.

A Heart Felt Thank You
P.S.  Always listen to your body. 

Cuban Protests - A Message from the DEBI Committee
Let's reflect on the events of  July 11, 2021 - Thousands of people took to the streets of Cuba in what was 
the largest protest in their history since the 1959 revolution with the 2021 happenings being triggered by 
a shortage of food and medicine and the government's handling of a resurgence of COVID. During this 
march the people shouted “Libertad” which means freedom causing many people to be arrested. Today 
there are more than 500 political prisoners. Many of the people arrested were sentenced to 13-27 years, 
and the majority of those people were under the age of 18. Social networks are being strictly controlled 
and anything shared or published on social media can be grounds for arrest. Protests abroad followed and 
changes to sanctions have occurred, but there continues to be the need for continued humanitarian aid.   

Hear more about the events happening in Cuba here: https://megaphone.link/HSW6416749035

“Better to die fighting for freedom than be a prisoner all the days of your life.”  -Bob Marley
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Socktober Update
The Socktober collaboration between Gaylord and Morrison Healthcare allowed nearly 750 pairs of socks to be 
collected. 

The socks have been donated to two different organizations. One was Master’s Manna in Wallingford, established 
in 2006 to serve the homeless, near homeless, low to moderate-income families and residents who face food 
insecurity in the greater Wallingford/Meriden area. Pictured below on the far left is a representative from 
Master’s Manna and Gaylord’s Community Relations Coordinator, Jim Russo. Master’s Manna received roughly 
350 pairs of socks. 
 
The second organization was the Shepherd Home in Middletown that “provides 32 units of permanent 
supportive housing for veterans experiencing homelessness in a fully restored and preserved historic 1920's 
nurse's quarters, the former Mary Shepherd Home on the CT Valley Hospital Campus”. These veterans are 
integrated into the community with support from staff. Pictured below in the center is Carl, a United States Navy 
veteran. On the right is Robert, who served in Vietnam with the United States Army. Both of these gentlemen 
appreciated their new socks and thanked the staff for their efforts to donate 400 pairs of socks to the Shepherd 
Home.  

Reminder: Where to Access the Employee Link
(Can be used internally or externally)

• Go to https://www.gaylord.org
• Scroll all the way to the bottom of the page
• Find the employee link on the left side within the green footer (see below)
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Gift Card Collection
A holiday collection will be taking place from December 1 - 20 for the Connecticut Alliance of 
Foster and Adoptive Families, whose mission is “to strengthen foster, adoptive and kinship care 
families through support, training and advocacy with the aim of nurturing child safety, well-
being and stability in partnership with child welfare professionals and the entire community”. 
They are looking for gift cards for the teens they serve. We’re hoping to help make the 
holidays a little easier for these young men and women. 

If you have any questions, please reach out to jamesrusso@gaylord.org or at x2946.

You may remember Gaylord supporting CAFAF via the bicycle drive held September 2020. These opportunities 
have been brought to the Community Relations Committee's attention by Megan Palmer, who heads the 
ThinkFirst program at Gaylord and in an inpatient therapist.

For more information please visit the CAFAF website.

The following wish list items will be collected for the Ronald McDonald House of New Haven:
• Paper plates, bowls, plastic forks, knives and spoons
• Food storage containers – family size (GLADWARE, ZIPLOC)
• Disinfectant wipes, antibacterial hand soap in pump bottles

Bins will be located in Cheshire, Cromwell, North Haven, Jackson lobby, the cafeteria and in 
Brooker lobby. 

Gaylord Gives Back

Calling all Gaylord staff. Tis the season to continue to help those who 
are less fortunate. From December 1 - 20, we will be collecting items 
to fulfill a wish list for the Ronald McDonald House of New Haven, 
whose mission is “to create, identify and support programs that directly 
improve the health and well-being of children and families in our 
area”. This organization truly goes above and beyond to help provide 
children with access to medical care and we hope to help them with this 
collection initiative.

Paper Goods Collection

If you have any questions, please reach out to jamesrusso@gaylord.org or at x2946.

This opportunity was brought to the Community Relations Committee’s attention by the Director of Admissions, 
Kathleen Sullivan.

For more information please visit the Ronald McDonald House website.

Please drop off any gift cards at the following locations:
• Cammy Nigro’s office- Brooker 102
• Jackson Security
• For PT locations, bring to Laura Sarvay, Andrew McIsaac or Phil Silverio 
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H A N D S

Helping Ice Cream Social & 
Pick-A-Hand Event

Wednesday, November 17
Cafeteria, 11:30 a.m. - 1:30 p.m.

Cost: $3.00

• canned vegetables and soup
• canned tuna
• pasta and sauce
• peanut butter
• rice 
• cereal
• snacks/juice boxes

Food Collection
to benefit Master’s Manna shelter in Wallingford

November 10 - 18
Items needed:

Donation boxes are located in Jackson 2, 
Milne lobby and Medical Services.

Coordinated by:
Gaylord’s Outpatient Cognitive Skills Group

Questions: 
Contact Shannon 

Hughes
shughes@gaylord.org

H A N D S

Helping Ice Cream Social & 
Pick-A-Hand Event

Wednesday, November 17
Cafeteria, 11:30 a.m. - 1:30 p.m.

Cost: $3.00

H A N D S

Helping Ice Cream Social & 
Pick-A-Hand Event

Wednesday, November 17
Cafeteria, 11:30 a.m. - 1:30 p.m.

Cost: $3.00

Last Day



NOVEMBER
Service Awards

Congratulations to the following 
employees for their years of 

service to Gaylord:

15 YEARS
Claudia Fasano

Radiology

Kerry Williams
HIM

10 YEARS
Terri Crowe-Perry

North Haven 

Mark Baxter, Jr.
Facilities

George Kyriacou
Administration

Tejaswi Nepal
Nursing Services

Barbara Janicki
Nursing Services

Anna Claros
Nursing Services

Alfea Beausejour
Respiratory Services

5 YEARS
Teikara Fleming
Nursing Services 

Lynn Lostocco
Outpatient Services

Announcing Gaylord Style Guide 
for Writers
To promote uniformity in writing, a Gaylord-specific style guide has 
been created using the AP Stylebook as its guidepost. When working on 
communications, especially for external audiences, the Public Relations 
and Marketing department asks that you follow the standards outlined.

The following contents are included in the guide to provide consistency 
in writing:

Holiday Bonuses Distributed
Holiday bonus thank you 
notes were distributed 
by senior leadership 
this week. This bonus 
is our way of thanking 
everyone for their daily 
contributions and is also 
designed to recognize 
those that worked extra 
hours during the year 
to meet the needs of 
our patients and our 
organization. Your 
bonus will be found in 
your paycheck, today, 
November 18, 2021. 

Thank you all for your 
hard work and dedication   

  this year.

            - Management Executive      
                                                                                              Committee (MEC)

•  Abbreviations
•  Capitalization
•  Clinical titles and credentials
•  Dates, days of the week, 

months and time
•  Lists with bullets
•  Number and figures
•  Punctuation, spacing and more

The file lives on SharePoint for quick reference.

REMINDER
for all emergencies dial

3399
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November
COPD Awareness Month

C.diff Awareness Month

Employee Giving Campaign
November 4-19 

Casual for Causes
November 19

December

Casual for Causes
December 3

Inpatient Gym Annual Holiday 
Window Painting Event

December 9

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 

National Heart Month

National Psychology Month

Casual for Causes

March 

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

Gaylord In Gaylord In 
The NewsThe News

Check out the intranet homepage for 
the latest in Gaylord media coverage.

Clinical Support Associate (CSA) Team
A message from Lisa Kalafus:

I would like to introduce to you the Clinical Support Associate 
(CSA) team! Formerly known as the Unit Secretaries, this 
team has undergone not only a new look but a title change to 
truly showcase the many, many things they do for our hospital! 
Beginning with our patients and families, the CSA is typically 
the first person people encounter when arriving on a unit. They 
act as a liaison between all of our staff, physicians, patients and 
their loved ones. The CSA is the primary contact for all our 
nursing unit departments and has the responsibility to keep 
operations running smoothly on countless levels. They support 
the clinical staff by ensuring they have the tools they need at 
their fingertips so they can focus on patient needs. They tend 
to our patients by performing non-clinical duties related to the 
admission, discharge, and intradepartmental transfer processes. 
The CSA also responds to patient emergencies and helps to 
facilitate what is needed for a safe outcome, ensuring all the 
right information is available for the clinicians and that it 
accompanies the patient to the appropriate level of care. As you 
all know, the CSA has been instrumental in reducing patient 
out-trips and arranging telehealth appointments which has not 
only enhanced patient safety but resulted in huge cost savings 
for our hospital. The CSA is a key member of the healthcare 
team and truly the unsung heroes! We are so appreciative of all 
they do for our patients and our Gaylord family!  

Research Corner 
Every person that conducts research 
at Gaylord is required to complete an 
Ethics and Human Subject Protection 
course. Recently, the timeframe of 
when the course must be completed 
has changed. The new process 
states that “If you are submitting 
or working on a study overseen 
by Gaylord IRB, your Ethics and 
Human Subject certificate must be 
dated within the past 3 years.” As 
usual, if you completed a course at a 
different institution you may submit 
that certificate to the IRB. If you have 
never completed a course, you may 
register and complete the free course 
at: https://acrpnet.org/courses/
ethics-human-subject-protection/.  
A full set of directions to access the 
ACRP website and the course are 
available on SharePoint in the IRB 
Committee file. Happy researching! 
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April 
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

May 
Better Speech & Hearing Month

Stroke Awareness Month

National Hospital Week

Nurses' Week

Casual for Causes

June 
National Aphasia
Awareness Month

Casual for Causes

Gaylord Golf Classic
June 20 

Gaylord Gauntlet
June 25

July
Legacy Week

Employee of the Year

August
Casual for Causes

Attention 
 FYI  Readers:

If you would like to submit an article, 
promote an event, etc., in FYI, please email:

publicrelations@gaylord.org 
with your details. 

Thank you!

This new piano is a gift from Mary Afeltra of HIM and will replace 
the current piano which has a cracked soundboard. Thank you Mary!

New Piano in Brooker Lobby

jsavulak@gaylord.org

Tell me something good!
Know something 
newsworthy? 

Excel in something 
extraordinary? 

Got a great patient story?

Share it with Joy
and help spread the 

word about Gaylord’s 
successes! 
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Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Casual for Causes: 
November 19

Friday, November 19, 2021 
is a CFC and the featured 
organization is: 
Healing Meals

From their website “Imagine 
you are leaving the hospital after receiving 
treatment, walking into your home, you are tired, 
you know you need to eat healthily, but you have 
little desire or capacity to make anything for 
yourself or your family. Now imagine a friendly 
volunteer with a warm smile delivering directly 
to your door, some wonderful Immune Broth 
and healing meals to help you rebuild your 
strength.”

Healing Meals was built on three certainties:
• Nutrient-rich food is a necessary part of a 

person’s overall well-being.
• Young people must be central participants in 

shaping our collective future.
• When individuals are linked to their 

community, they have an overall sense of 
connection.

Their mission drives them to deliver on these 
beliefs. They provide healthy organic meals 
to people in a health crisis while fostering 
compassion and empowering youth and adult 
volunteers in our communities.

For more information, please visit https://
healingmealsproject.org/

Employees need a Casual 
for Causes sticker or 
button to indicate their 
participation.

Stickers can be 
purchased for $2 in 
the Cafeteria, Human 
Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire and Cromwell.

Gaylord Sponsors Powderpuff 
Football Game
Powderpuff football games are flag or touch football 
games played between young women from junior and 
senior high school classes or cross-town rivals. The 
first modern-era Powderpuff Football game was played 
in Wallingford between Sheehan High School and 
Lyman Hall High School in 1972. The late Judy Samaha, 
then physical education teacher, began this sport to 
incorporate more girls into athletic activities. 

This year marks the 50th anniversary of that game. To 
honor Ms. Samaha, and the tradition of Powderpuff 
Football in Wallingford, there will be a Powderpuff 

Football Alumni game on Saturday, November 
20 at 12 p.m. at Lyman Hall High School. This 
game will be played by Sheehan and Lyman 
Hall graduates from the class of 1972 - 2021. 
Gaylord is pleased to announce that we will 
be sponsoring this event and we are proud 
to be associated with such a rich history of 
athletics in Wallingford. Tickets for this 

game are $5 for spectators 13+, while 12 
and younger are free. Fans are encouraged 
to bring nonperishable food items to be 
donated to Master’s Manna.

THE 50TH ANNIVERSARY
SAMAHA BOWL
POWDERPUFF ALUMNI GAME 

Saturday, 

November 20, 2021 

12:00-3:00pm 

Lyman Hall High School

Tickets: $5.00

Email Jamesrusso@gaylord.orgfor more information 
Sponsored by: 
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Pressure injuries can 
happen at any time. 
During this pandemic, it 
is especially important to 
remain vigilant for both you 
and your patients. For more 
information on pressure 
injury prevention during 
COVID-19, go to
www.npiap.com

STOP

Optimizing the 
way they prescribe 

antibiotics.

Healthcare professionals can help 
PREVENT C.diff by:

Using the tests that 
give you the most 
accurate results.

Cleaning surfaces in rooms 
where C.diff patients are 

treated with EPA approved, 
spore-killing disinfectant 

Wearing gloves and gowns when 
treating patients with C.diff—and 
remembering that hand sanitizer 

doesn’t kill C.diff.

Rapidly identifing 
and isolating 

patients with C.diff.

Let's help prevent...
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Research EDucation 
Development (REDD) Series

ABOUT REDD SERIES
The REDD Series has been developed to 
provide staff interested in research with a 
background in various skills and topics that 
will help them to get their project started. 
These bite-sized informative summaries 
will be presented in 15 – 20 minutes, or 
less.

Date:
Thursday, November 18, 2021

Time:
12 p.m. 

Where:
Anywhere! Via Zoom

To participate email:
Hank Hrdlicka, hhrdlicka@gaylord.org 
for details and ZOOM login information.

Can’t attend live? No worries! 
All series sessions will be recorded and made available on 

the Research Department SharePoint

Making Sense of Research Literature: 
What is This Article Telling You?



Do you know anyone who 
is looking for the following jobs: 

36 or 24 hour Respiratory 
Therapist on Nights

  
Refer them to Gaylord and you could receive a 

$2,000 referral bonus!
*external hire with (6) months or more experience : $500 net upon hire; $750 net at 6 months; $750 net at 1 year 

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.

Check out the intranet homepage for more information.



Do you know anyone who 
is looking for the following jobs: 

Environmental Services
Food & Nutrition

Refer them to Gaylord and you could receive a 

$500 net referral bonus
*external hire : $250 upon hire; $250 after intro period 

Check out the intranet homepage for more information.

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.



(Three digit code on back of card)

GIFT DESIGNATION

METHOD OF PAYMENT
☐  Payroll deduction (Please check desired amount above)

☐  My check/cash is enclosed $___________(Make checks payable to Gaylord Hospital)

☐  Please charge my gift of $___________to my: 

 ☐ Mastercard  ☐ Discover  ☐ Visa  ☐ American Express

CC#_______________________________________Exp. Date____/______CVV Code___________

Signature___________________________________

☐  $40.00 per pay period ($1,040)

☐  $19.02 per pay period ($494.52)

☐  $10.00 per pay period ($260)
*Payroll deduction will continue until you initiate a new level or terminate your deduction with the Development Office.

☐  $5.00 per pay period ($130)

☐  $3.00 per pay period ($78)

☐  $2.00 per pay period ($52)

☐  Other $_________________

WHY GIVE?
Employee giving is a powerful statement 
to our patients and the community that 
we believe in Gaylord’s mission and are 
united in our commitment to provide 
world-class patient care. Every gift, 
regardless of amount, is important in 
helping our patients regain their lives!

☐  Traurig Assistance Program    ☐  Gaylord Fund    ☐  Technology

Thank You!

EMPLOYEE INFORMATION (Please print)

Name_________________________________________Department__________________________

Address_______________________________________Work Phone__________________________

City________________________State_____Zip____________Location/Floor___________________

AMOUNT OF GIFT*

Scan this QR code with your phone 
camera to make a gift online.

Evergreen Society
Employees who donate 
through payroll deduction are 
enrolled as “Evergreen.” These 
members receive a special gift 
and acknowledgement for their 
continued support to Gaylord.



November 10th to 18th  
Coordinated by  

Gaylord’s Outpatient Cognitive Skills Group 
 

Please consider donating nonperishable food items such as: 

• canned vegetables and soup 
• canned tuna 
• pasta and sauce 
• peanut butter 
• rice 
• cereal 
• snacks/juice boxes 

Donations can be left in specified boxes around the facility - 
Jackson 2 Outpatient, Milne, Cafeteria and Medical Services  

 

Thank you in advance for your support!  

Questions: Shannon H., Outpatient SLP  shughes@gaylord.org 


